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From Ideas to Products
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Integrated Skills




Listen to a product introduction and tick the product introduced. ‘E




Listen again and match each team with 1ts main responsibility. ‘5

Engineering

Creating a comfortable and attractive look

Designing

Ensuring the charging station charges devices
quickly

Collecting feedback from customers

Marketing

Ensuring consumer complaints are heard




Script

Hello, everyone. I’'m excited to introduce our public charging station at the train
station, designed to solve the problem of short battery life in smartphones. Our 1dea
begins with creating an efficient device that is easy to use. Our engineering team 1s
improving the charging station’s quality and ensuring i1t charges devices quickly. Our
designers create a comfortable and attractive design that travellers will appreciate.
Additionally, our marketing team asks users what they need, which helps us improve
the product features. Together, we develop a public charging station that combines

usefulness and convenience, improving the overall user experience.
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Listen to a conversation and fill in the blanks.

Wang Jie:
Alice:
Wang Jie:
Alice:
Wang Jie:
Alice:
Wang Jie:

Alice:
Wang Jie:

Alice, I’ve reviewed the latest user feedback on our public charging station at the
train station. Have you seen 1t?

Yes, they seem concerned about the charging speed.

I suggest improving the charging speed to meet their expectations.

That’s for sure. We should also consider increasing the number of charging ports.
That makes sense. In addition, we can explore different materials that are light but
strong to make the station more durable.

I agree. We could also improve the design to match the style of the train station
better.

That’s very important. How about offering more colour options based on  the
station’s theme and user preference?

That’s a great suggestion. We could also ensure 1t works with more devicg?
Agreed. Making these changes will significantly improve our charging'statior
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Listen again and highlight the sentences used to make suggestions.

Wang Jie: Alice, I’ve reviewed the latest user feedback on our public charging station at the
train station. Have you seen 1t?

Alice: Yes, they seem concerned about the charging speed.
Wang Jie: I suggest improving the charging speed to meet their expectations.
Alice: That’s for sure. We should also consider increasing the number of charging ports.

Wang Jie: That makes sense. In addition, we can explore different materials that are light but
strong to make the station more durable.

Alice: I agree. We could also improve the design to match the style of the train station
better.

Wang Jie: That’s very important. How about offering more colour options based on the
station’s theme and user preference?

Alice: That’s a great suggestion. We could also ensure it works with more deviCes g

Wang Jie: Agreed. Meeting these changes will significantly improve our charging station. -




Useful Expressions

Making Suggestions
* [t might be helpful to ... e [t would be a good 1dea to ...
* To solve this problem, I suggest ... * One possible improvement is ...

* You might want to ...

 We could also ...

* One option could be to ...

e [et’s consider ...




Read the user feedback on the two products below. Work with your partner
to complete the conversation.

Short battery life

Not enough scooters Example
Suggestions: A: Hi, I’ve reviewed the latest user
V Increase battery capacity feedback on 1t seems

\ Increase the number of scooters
that users are not happy because

(<) High cost
(¢ Affected by weather conditions

Suggestions:

(make suggestions).

\ Lower the cost

\ Use weather-resistant materials

smart bench




E Read the passage and answer the questions.

As our learning app moves from an idea to a product, it faces two challenges: lack of
interaction and boring content. To solve the interaction issue, we should use fun tools like
an Al assistant and interactive quizzes. This will encourage students to participate more
often and more efficiently. In addition, to make lessons more exciting and attractive, we
should incorporate videos, animations, and games into the course. These changes will

make remote learning more engaging and enjoyable for students.

------------------------------------------------------------------------------------------------------
* *

Questions:

* What problems does the learning app have?

* How do they solve each problem?

* What will be the result of these improvements?

* .
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Think of a product or service in your life that could be improved. Identify
its problems and propose your solutions Use the following model to help
with your writing.

As our moves from 1dea to product, there are problems:

. To solve these problem, we should

 This will

. In addition, we should

These changes will
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